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Experienced Instructional Designer, eLearning Developer, Educator & Speaker 
Focused on creating engaging and tailored learning environments 

Excelling in instructional design, development, and delivery 
 

Recent Work Experience  
 

06/2019~ 
Current 

HM Health Solutions & Highmark Health  

 Learning and Development Facilitator 9 Months 
 § Facilities coordination for classroom training 

§ SME/Trainer delivery support 
§ Instructional Design (slide decks, classroom, eLearning) 
§ Learning Experience Consultant (planning & coordination) 
§ Collaborative Training Materials Authoring 

 

 §   

 
03/2019~ 
Current 

NuPaths  

 Instructional Design (Part-Time Independent Consultant) 12 Months 
 § Facilitating Professional Development Workshops 

§ Collaborative Training Materials Authoring 
 

 §   

 
03/2019~ 
05/2019 

WellSpan Health  

 Epic Trainer - Ambulatory 2 Months 

§ Classroom Training 
§ Curriculum Updates 

 

 
11/2018~ 
01/2019 

Penn State University (Consultant through TEKsystems)  

 Instructional Designer 2 Months 

 § Word Press Site Design 
§ Video Training Materials 

 

 
01/2017~ 
10/2018 

 

WellSpan Health  

 Training Coordinator for Epic Install / Ongoing Training 22 Months 

§ Instructional Team Coaching and Development 
§ Staff Training – presentations and documentation 
§ eLearning Authoring 
§ Quick Start Guides and Training Tip Sheets 
§ Cornerstone LMS 
§ Classroom Training 
§ Instructional Team Scheduling and Management 
§ Recording Studio and Equipment Scheduling 

 

   

 
01/2016~ 
12/2016 

Pinnacle Health (Contractor through JFC Staffing)  

Credentialed Epic Trainer – Cadence 11 Months 

 § Classroom and Virtual Training 
§ Instructional Material Authoring (Iterative Development) 
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05/2011~ 
01/2016 

YTI Career Institute  
Lancaster & York Campuses 

 

 General Studies Instructor | Allied Health 18 Months 

 
§ Classroom Instruction 
§ Materials Development – PowerPoint, Word, LMS (Moodle) 
§ Curriculum Development / Textbook Selection  

  York Campus  

 Adjunct Instructor | Medical Assistant Department 9 Months 

  Learning Resources Specialist 3 Months 

  Capital Region Campus  

 Program Coordinator | Computer Tech. & Internet Security 9 Months 

  Full-Time Instructor | Cross-Departmental 9 Months 

  Adjunct Instructor | Medical Assistant Department 9 Months 

 
Education  

 

2015 
Full Sail 
University  

Master of Science  
  Instructional Design & Technology (online) 

ó Valedictorian – GPA 4.0 
 

2014 

iVersity 
Course Certificate 

  Gamification Design 
 ó A+ (top 1%) 

 
2013 Walden 

University  

Leadership Coursework  
  Organizations, Innovation, and Change (online) 

Course Grade 4.0 
 

1992 Nyack 
College 

Bachelor of Arts 
  Psychology 

 
Certifications  

 

03/2016 
 

Epic Credentialed Trainer – Cadence (Pinnacle Health) 
 

 

01/2008 Microsoft Office Specialist Excel – Expert level (Microsoft)  
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LinkedIn Profile: linkedin.com/in/cmkellyxristar 

Awards & Recognition   
 

2015 Valedictorian MS Instructional Design (Full Sail)  
 § Course Director's Award - Corporate Training & Motivational Development 
§ Course Director's Award - Instructional Design & Evaluation 

2013 Staff Excellence Award (YTI)  
2012 Winter Instructor of Term (YTI)  
2012 Alpha Beta Kappa Honor Society (YTI)  

2008 & 2010 Employee of the Month (JFC)  
2004 Rave Reviews (YesSolutions)  

 
Major Projects  

 

Highmark 
Health / 
HM 
Health 
Solutions 

§ DSS Tasks Tracking Spreadsheet 
§ DSS Talking Points Slide Deck (PowerPoint) 
§ Pilot Microsoft Teams and Yammer collaboration tools  
§ Mission Vision Pack member 
§ WorkStream: Implementation & Measurement 
§ WorkStream: Design & Development 
§ WorkStream: eLearning Center Real Estate 
§ LEARN: Community of Practice sponsored by the Enterprise 

Learning & Development department 
 

WellSpan 
Health 

§ Trainer Development and Observation Process  
§ eLearning Development (Captivate, Skype)  
§ Organizational Chart Revision – Visio  
§ Comprehensive Staff Hours Tracking and Reporting  
§ Instructor Guide Template – guide for new instructors  
§ PT Instructional Design Talks – twice monthly  
§ Captivate Projects Intake Forms and Tracking Process  

 

Pinnacle 
Health 

§ Process Manuals 
§ WebEx Video Training Design and Implementation  
§ Live Virtual Training 

 

YTI 
Career 
Institute 

 

§ Gamified Classroom Proposal - Professional Development 
§ Program Director during campus teach out and closure 
§ Instructional Methodologies Presentations 

 
Volunteer  

 

Ongoing Red Land Valley Church (BIC)  
 § Guest Speaker 

§ Payroll Spreadsheets 
 


